CMS Guide for Law Firms




Cloud CMS

This CMS is based in the "cloud". The "cloud" has advantages and disadvantages. On the
plus side it requires little setup and is generally less prone to user errors when compared to a local
CMS. You can also customize categories, workflow, and more to make it work perfectly for your
particular practice area. The downside is that it requires a consistent internet connection. If you
lose your internet connection in your bjflce then you also lose YOUI}LEQ

to your CMS. Likewise if

you are using the court's Wi-Fi./ Anothé" issue/is the price. Your kloud CMS will use a recurring
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subscriptionsmodel, which means }%u W}Nﬂhg foryour software If you ever want to
stop you will have tormove your&té Isewhere. | \ \ / 1‘
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Batchbook.
Batchbook is very similar to Insightly. You have your contacts, opportunities, and project

options. You can create forms, categories, and so on. It lags behind on a couple things, however.
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Customizable for your practice. Forms, pipelines, etc.

Semi-Mobile. They haven't updated their old smart phone application, so you will have to

access Batchbook from your phone's web browser instead. This can be slow and clunky.

No Google Apps integration. If you don't use Google Apps though this won't be a big issue.

Price. Accounts start at $20 a month for unlimited users, 2,000 contacts, and 5GB of storage.

$50 for 10,000 Contacts and 15GB of storage. $100/for 30,000 contaéts and 30GB of storage.*
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every time you mark a billable task
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Time capture You Cg track-your tnﬂetoﬁ rO]ec
have it track time automatically for' )/(@\ «F&Qexﬁnple,
as done, or send an email to a client, it ch &) a time entry for you.
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Billing. You can send invoices dl}ect]\}& r}&m&us Cloud.

with attorneysin mmd It delivers the basics along with

calendaring, billing and productivity reports, time tracking, invoice creation, and more. It offers

very deep customization with letter templates, so drafting commonly used documents will be a
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¢ Customizable for your practice. Forms, pipelines, etc.

* Semi-mobile in the same sense as Batchbook and Amicus Cloud. You will be accessing it
mobile from your browser.

e Time capture. You can track your time on projects within Clio and have them linked to
relevant projects.

* Billing. You can send invoices directly from Clio.

¢ Document management. Clio shines above others by giving dinlimited online storage.
Similar in Dropbox in pracu/gglyou can‘share files with Chﬁmjgd firm employees. It also
has a versioning system 50 y n tra

* Outlook, Google Apps, DM

ensuring that"your data schﬁ essly.

.each version.of a document as it is updated.
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* Client Communication. Ablhty to 1nt%a‘c\t*th~,}‘iour clients through secure messaging and
\#

allow them to keep ;abs on thei vb \ _”4;‘_ g5 Upd ates. ‘ ))

¢ Time Tracking. Track a' Aime you R -...'sa-". el cadeais our computer or mobile
1‘(‘ ( AN

gatda mu , : ackiogs‘with QuickBooks

device.

. QulckBook&
by purchasing a onetime $99 plug h N\

* Letter templates. You can create and manage custom documents and invoices that merge
client data.

* Mobile. They offer apps for both iOS and Andriod devices for both attorneys and clients.
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*  Workflow. A customizable pipeline feature that automates your work process based on
what kind of case or task your handing.

* 30 Day free trial. Then, $39 per attorney/month and $29 per paralegal/month.*

Rocket Matter
Rocket Matter has made /a big name for itself through its clean, easy to use interface.

Instead of overwhelming youwith too many options, it has one m;iz's(a:h bar that searches all of

your content (contacts, companies ni;tter ete). It offers integr with a_number of leading

companies such as Google caler{dar pbox,_Evernote and more. Perhaps most importantly for

W

people who are just getting acquam dy ingtiitive softw/are is their FAQ, support
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accgss them anywhere.

\ 2
e  Emaflhi o ﬁa'ﬂﬁ with (‘,bggle ay\s;}nﬁ-low@er all other mail
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clients can on ’s“ubst!be to the Rockema,t‘c‘ r Calen‘a.r at npt make any edits.

* Run reports. You are able to pull Val/ éas t"lees\!f 1nformat10n from different categories to

run reports. o \® é"\ : o
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* Mobile. There is an app for i0S and “d‘r ‘
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Office 365 for Business.
Office 365 for Business is a different approach to traditional CMSs. If you currently use
Outlook for your basic CMS needs, and don’t want to take the time to retrain for a new CMS, this
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may be an acceptable alternative. You won’t get streamlined features such as pipelines, forms,

reports, etc.

* You receive a subscription to Microsoft Office for up to 5 PCs/Macs per user. This includes
Microsoft Word, Excel, PowerPoint, OutlookbOneNote, Access, Publisher, and Lync.

*  You can edit your Word, Excel, PowerPoint, and OneNote files via a web browser.

¢ Email hosting and file sharing. E

storage for domen@ =

"
* Price. $12.50a(n/on:h%*i
_\%(\ - !"\'l\ y/

user gets F%B of email gtorage and 7GB of cloud
<
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Desktop CMS

This type of CMS is stored locally in your firm. One specific computer acts as the "server",
which should always be left on, which other computers and smart devices can feed off of. You
typically have more customization options with these programs. Some Desktop CMSs let you save
offline versions of the database so you can use it even if you don’t have access to an internet
connection. Additionally, they Chgg\c)ii one-time license fee: Thls:}j

that you won't be billed

forever for access to /your datbbase ’here may. be the occas&nal upgrade to be purchased,
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¢ Semi-mobile. You will access your daf?’)!iﬁd romilour srﬁart device's web browser.

¢ Document integration. If you are, for" epélmsle, workmg on a Word document, Amicus will
let you link contact info, track tlrhe, @m& tQ the do}:ument while inside of Word.

* Time capture and bllhng S

cully 2\ .Ta N

| [ \ /
¢ Program 1ntegratlon YOu edls ~a1=ef dbaseinfogmation with other programs like

Quickbooks, ;‘5(?57 6\;’ e l. IS ,j ( ._ \
15399 o { }

e Price. $499\f0 “&'
Also made with law firms in mind. This is a close alternative to Amicus Attorney Small Firm,

'\‘

PC Law.

and your decision would likely come down to personal preference. PCLaw and Amicus Attorney

both allow for a free trial.
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¢ Customizable for your practice. Forms, pipelines, etc.

* One time buy. No recurring fees.

* Semi-mobile. You will access your database from your smart device's web browser.
¢ Time capture, integrated billing and accounting.

* Program integration. You can share your database information with other programs like

Quickbooks and more
* Expensive. $985 for first l;_e\r\ltg Additional user price i listed_without having an

existing PC Law account/*
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¢ Improved Coﬂta”c anﬂ)pportumty ma’ en't*ov&v lla\putlook

¢ Letter templates. You can create Custcfrﬁ/ten\Qlat\g forms, and records.

* Semi-mobile. You will access your data,lhsxﬁfrom your smart device's web browser.
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* No time capture abilities. . ( N 4,* ’\‘. (>
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e Price. For the Ultmpte accoun, & \\ inoldeg 1 featu_resj“ij'ted above and more, does
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not have a prlce hste st ContaCttitmy for ayduate; ar d the price structure is a

; / S
monthly charg lh g el s ~Fhe entr ‘Tegzmium package costs
$20 a mont b Q. Oesntfavepres y e tLUltimat 1 ‘“d‘; likely not satisfy

most law firms.*

Daylite.
Daylite is different from other CMS software in that it is available only on Apple computers

and devices. While this limits some firms based on their hardware, those firms on Apple devices
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will instantly see the positive effects of this approach. Because of this exclusiveness, Daylite is able
to focus it’s workflow, look, and abilities around the already familiar Mac operating system. This
means that many of the actions in Daylite, and its compatibility with other Mac devices and
software, are quickly picked up as second nature for any experienced Mac user. It also works very

well in conjunction with its sister billing software, Billings Pro.

* Mac only. Mimics the'same look, workflow, and general fe:inac environment.

¢ Letter templates. You can C/e_gtlpustorn templates, forms, a ecords.

e 1Pho (; app.

* Mobile. Daylite has it’s O{Nn jtl

¢ Compatibility. You can 1mp0;t cli ojec \nto Da¥lite’s 51ste;/b1111ng software, Billings
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Total Office uses Microsoft’s frame rk‘Q“leé ing' it works seamlessly with Microsoft

| 2B a’
Office, allowing you to link.information and 53)/1 time by not having to manually switch from

/ / ;@, \\ ()
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your case management software to office. 4, \
\/ (O ’ 2 i ‘," | } \ ~r ‘: N }
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+  Windows Only. Built on, u,_@;'. Offi .Msuf’ e’-,,a»

. Fully 1ntegratec @ Ou ,v 'k\\» {s‘_ t ff](‘ “qu Support allows you

to make a OOIN) ?i- : t —cre 5 and ﬁ 2 e ﬁfacts fr out k. You can set up
L o N

multiple outcomes, email notificatfons-and autoniatic document assembly.

* Letter templates. You can create custom templates.
* No mobile app available.
* To-Do Packages. Essentially a pipeline feature where you can set up workflow templates

for any given process and link tasks with Outlook.
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* Reports. Can easily prepare and create reports for you.

* Made to be easily configured for different types of practices, low and high-volume.

TrialWorks and TrialWorks Hosted

TrialWorks offers an onsite program and a cloud-hosted program. The hosted version
basically cuts the costs of buying server hardware, software, backup equipment, repairs, etc. Both
versions are Windows based; however they offer apps “for both Andoid and Apple devices.

Similar to Aderant, itis built on l\ﬁq\dsoft Ofﬁce’s platform, whic ows forL integration with all

Microsoft Office programs. Its 4.nterjf';1 is li (that of Outlook Word and Excel, (Tab Format)

which is immediately familiar for ;n

: 19
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* Made to be easily conflgured for m&ﬁ;—dlewloh or department law firms, low and high-
Y
volume. : '1 o
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*  You can create custom document tem
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Document Managers

Worldox.
Worldox is the most widely used document manager system at the moment. It allows
documents to be stored by matter/project, searching within files (such as PDFs), and deep

categorization features. You are able to restrict and allow access to certain documents and matters

on a per user basis. Addltlonally, tme are_plugins for virtually

< \

allowing you to save your docu:fnents rectly into their proper

to leave Office. Lastly, Worldox is easrlyw Na varie

icrosoft Office programs,

ace in Worldox without having
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* We try to keep the prices and inform t as updatﬁd as possible, but since the
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tech world is constantly evolving jt

any software on or off ] ‘ﬂ(*g (
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che = fagt ws if you have any questions about
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the end.
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